PROCEDURE FOR CUSTOMERS’ OBTAINING FRESH CASH THROUGH MOBILE SMS SERVICE
1. Prospective customers will send their CNIC/SNIC number along with branch code (preferred branch/city to acquire fresh notes) as an SMS to 8877 ; 

a. Text: (CNIC No)space(branch code)

b. The branch codes are available at SBP website www.sbp.org.pk and Pakistan Banks Association website i.e. www.pakistanbanks.org.pk. 
(Note: The public can send only one CNIC number in message from his/her mobile phone and sending different CNIC numbers from same mobile number will lead to rejection and cost of the message will be borne by the party) 

2. A response SMS will be dropped to the sender from 8877 containing his transaction code, location of branch & contact details and the timeline within which quota must be availed against allocated transaction code;

3. Prospective customer will go to his respective branch with obtained transaction code, original CNIC/SNIC card and copy thereof, which is mandatory for availing fresh cash;

4. Through online portal, bank employee will verify transaction code, CNIC/SNIC and redeem it, by inputting transaction code number into the system. He will also retain a copy of customer CNIC/SNIC.

5. Tellers of the concerned e-branch will issue one packet each of Rs. 10/- Rs. 20/- & Rs. 50/- denominations against surrender of equivalent exchange value by the member of general public. 
6. Upon completion of the transaction, a concluding/thank you  message will be received by the customer;

7. In case quota against a CNIC/SNIC number has already been issued, a regret message will be received by customer in response to his request. 

8. For any complaint, the general public may call at out helpline at 021-3245-5470 and 021-3245-5125.
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	City
	Branch Reference/ Code for Public
	Branch Name 
	Branch Address

	Faisalabad
	017
	The Bank of Punjab
	Ghala Mandi,Chak Jhumra

	Lahore
	074
	The Bank of Punjab
	Main Road, Shad Bagh

	Multan
	102
	The Bank of Punjab
	Quaid e Azam Road, Multan

	Peshawar
	120
	The Bank of Punjab
	Saddar Road, Peshawar.

	Rawalpindi 
	140
	The Bank of Punjab
	Shahnaz Plaza, IJP Road, Sector 4-C, Khyaban-e-Sir Syed

	Sahiwal
	143
	The Bank of Punjab
	Rashid Minhas Branch, Sahiwal

	Sialkot
	145
	The Bank of Punjab
	Paris Road, Branch


