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Revised/Additional Terms & Condition of AOF effective from 15.10.2011

2 The Bank will not refuse opening of account for prospective clients who meet the requirements laid down in the Prudential
Regulations, other instructions issued by SSP from time to time and Bank's own policies.

3 The Accounts shall be opened with an initial/minimum deposit as stipulated by the Bank from time to time unless specifically
relaxed /exempted by SSP.

9 All cheques to be deposited for credit to the account should be payable to the Account Holder and be "Crossed" before deposit.
Also particulars of the cheques (name of the Drawee Bank, Cheque number etc.) should be correctly written both on pay-in-slip
and the counterfoil thereof.

The Bank shall not be responsible incase of any loss where the above requirements are not complied. In case of delay or loss
occasioned in collection of cheques, the bank will follow -up with the concerned for swift resolution.

12 The account holders in their own interest and to reduce the risk of fraud are requested to keep their Cheque Books under lock &
key and to ensure that their Cheque Books do not get into unauthorized hands. In case of Loss or theft of Cheque book, if the
customer reports the concerned Branch before payment, he will not be liable for any loss or damages. However, in any case,
bank is liable to observe due diligence in good faith.

14a) Illiterate customer will not be liable for cuttings and alterations on cheques unless duly authenticated.

16 No account is allowed to be overdrawn. If, however, through an oversight or otherwise the account is overdrawn,
the balance in the account is transferred to the TRF (Temporary Running Finance) account which must
immediately be adjusted by the Account Holder(s) on first demand of the Bank along with the agreed mark-up on
overdraft amount for the period.

20 The statement of account will be dispatched to the account holder at periodical intervals, as per frequency stipulated by SBP,
and charge as per rules set by SSP. The SOAs will be sent in following manner: Where closing balance in an account. as
on 30U1 June or 31 December, is:

20(a) Less than PKR 10,000, free of charge, statement of Account will be dispatched at least once in a calendar year
within one month from the close of calendar year, i.e., by 31 st January.
Statement of accounts for balances less than Rs.10,000/-, which are dispatched through regular post, Customers
may notify any discrepancies in statement of accounts within 45 days from the date of issue, after which Bank's
statement will be considered final.

21 The Bank will take care to see that credit and debit entries are correctly recorded in all accounts but in ease of any error,
the Bank shall be within its right to make the correct/adjusting entries and recover any amount wrongly paid or
credited and inform the account holder subsequently. The Bank shall not be liable for any loss or damage to the
Account Holder due to such errors or corrections thereof.

22 The Service Charges will be levied as per rates prescribed by the Bank in Schedule of Sank's Charges.

23 All Account Holders, except regular saving accounts/SSA, are required to maintain minimum credit balance in
their accounts, as announced by the Bank from time to time, Violation of this condition will attract penalty at the
rate as prescribed by the Bank. The Bank reserves the right at its own to increase/decrease or otherwise change
the minimum credit balance requirement, the amount and mode of penalty to he charged and to withdraw or grant
exemption. However no services charges will be deducted on Dormantiinoperative/Unciaimed Accounts.

26 In case of death (or bankruptcy), the Bank will stop operation in the account immediately, after the receipt of official notice or as
and when become aware of it from any other reliable source.
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