
 

 

 

The Bank of Punjab is one of the fastest growing Banks in Pakistan with its profound existence of 35+ years. It operates 

through a network of 900+ branches across the country. The Bank has established a strong foundation while offering 

premium banking services with major focus on unsurpassed value-added services for its customers through advanced 

solutions.  

In line with the Bank’s progression strategy, we invite applications from experienced, dedicated and performance-driven 

professionals for the following position(s) in our IT Operations & Infrastructure, (Information Technology Group). The 

following job profile offers excellent opportunity for the right candidates desirous of building a long-term career in a 

dynamic organization: 

Position Job Summary / Major Responsibilities Eligibility Criteria 

Manager -Microsoft Services 

(Information Technology Group) 

 

Grade: Band 9 to Band 7 

 

Location: Lahore 

 

Position:  1 

 

• Lead end-to-end delivery and governance of 

Microsoft services across On-Premises 

Active Directory, Exchange, and hybrid 

environments for multiple clients. 

• Act as a strategic advisor to senior 

stakeholders, ensuring alignment between 

IT services, business objectives, and 

technology roadmaps. 

• Oversee the design, implementation, and 

optimization of Active Directory 

infrastructure, including domain services, 

group policies, and identity management. 

• Manage Exchange environments (on-prem 

and hybrid), ensuring high availability, mail 

flow integrity, security, and performance 

optimization. 

• Conduct regular health checks of Active 

Directory and Exchange infrastructure, 

identifying risks, performance gaps, and 

improvement opportunities. 

• Drive operational excellence by establishing 

SLAs, KPIs, and governance frameworks 

for infrastructure support, monitoring, and 

service delivery. 

• Ensure security, compliance, and best 

practices across AD and Exchange 

environments, including patching, audits, 

access control, and risk mitigation. 

• Plan and lead infrastructure upgrades, 

migrations (Active Directory / Exchange), 

and disaster recovery/BCP readiness 

initiatives while identifying opportunities 

for service improvement and business 

growth..  

Qualification: Minimum 

Bachelor’s Degree from a HEC 

recognized Local/ Foreign 

University. Preference will be 

given to Master Degree holders.  

 

Experience: 

Minimum 04 to 07 Years of 

banking /non-Banking 

experience with minimum 02 

years of relevant Banking 

experience. 

 

Age: Up to 55 years as on date 

of application. 

 

Important Note: 

a) Only shortlisted candidates shall be called for interviews. No TA/DA will be admissible. 

b) The Bank of Punjab reserves the right to accept or reject any application(s) without assigning any reason(s) thereof. 

c) The Bank is an equal opportunity employer. Females, minorities, DAP (Differently Abled Persons) or Special-Needs 

Person and transgender are encouraged to apply. 

d) The above position(s) carry market based competitive remuneration. 

e) Individuals fulfilling the above-mentioned criteria are encouraged to apply online through BOP career portal    

https://www.bop.com.pk/available-jobs latest by October 23, 2026. 
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