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MOBILE BANKING

One stop digital solution to cater all financial and banking

needs of BOP customers
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I Android User?

Visit Google Play Store
Type DigiBOP in Search

Download the app and

open once its ready!

i ' Google Play

‘ IPhone User?

Visit apple App Store
Type DigiBOP in Search

Download the app and

open once its ready!
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REGISTER OR LOGIN?

You can register or login to DigiBOP Mobile App depending upon if you are new user or existing BOP
Mobile Banking user.

OPTION 1 OPTION 2 OPTION 3

Not a BOP Mobile
Banking User?

REGISTERON ' MIGRATETO @ BREeIc|[\R e

- BOP Mobile Banking User? : Internet Banking User?
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Sign Up using Debit Cacd Datalis
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Click on SIGN UP button Enter CNIC/ATM No / PIN Enter Registered Mobile Enter OTP to verify Set Username Create your password
No/ Email id

Note
« If your email id, mobile number is not updated in bank records, please visit branch to get your details updated in bank
records. Email is mandatory to sign up on digiBOP

- If your debit card is not active or blocked? Visit branch or call helpline (042-111-267-200) to get your card acftivated. dlng%P



MIGRATE- BOP MOBILE BANKING USER

digisep

Set your username and password

B2P

THE BANK OF PUNJAB
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Enter your Password
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I Login ‘ & Fingerprint
Register @ @
Forgot Login ID Reset/Forgot Password =
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Enter username/password Reset Password Login to DigiBOP with
of BOP MB username and new password

Note
« Do youremember your BOP MB username & password? If not, then please reset it by clicking “forgot username or password”
in BOP mobile banking app.

IR®
«  With migrating from existing mobile app, your payees and billers will be automatically visible in digiBOP Mobile app. dlgl B”‘“%%P



LOGIN- INTERNET BANKING USER
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Username

amk** 25

= Password
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S E:q-?.ﬂ".‘ Please ick hare 16 open BOP Roshan Digital Account

{3 ORETAL Yo open BOO SOA pleose Click Here
PR ACCOUNT
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Craciunts Helpiesd Locate s More

Enter username/password of
DigiBOP IB & Tap LOGIN

Note

* You will receive OTP on every login at your registered mobile number/ email id from *8267"

* Incase you do not remember your password, click on “forgot username or Password” link to reset dlgl B%P



COMMON ERRORS FACED

{ errmsqg : 96 : BOP-177 Please
’ check your permissions to perform
this transaction, }
Amount

- : dlgiB‘P ‘B rn 1?00

mwalid Username OR Password

© 9800002 Unabie 1 perform request

Register using Debdit Card
2 Detads , Il Payee Name
o ABDUR REHMAN KHAN
Username {
ReQistered MO Number
2ar*%aS Bank
03334563420 A B vecoor Microfl 8
Password
From Account Number

6130238560300018

Registered Emall 1D

ANSINMQEHP oMM Com
Payee Account Number
03024140601

Date & Time
4-Nov-2022 - 3:44:21PM

&, m m«wawmoqmmmu«um

TRANSFER NOW

Discounts Helpline Locate Us

1. This means your email/mobile number is not updated in bank records. Please visit branch to get your details updated in bank records

2. you are already registered on DigiBOP and doesn’'t remember your credentials. Kindly proceed with forgot password option to reset
your password and login.

digisep

3. Please call helpline 111-267-200 to give you permissions to make transactions on DigiBOP Mobile App



FORGOT PASSWORD

digisep

Let's verify it's you

digiser

Let's verify it's you

digisep

Date of Birth (as per CNIC)

digisep

Enter the 6-0igit OTP sent to your
registered mobde number
(e92000r00ere 66) or emall

21 v 09,

Registered Moblle Number

+92 v 300-2762888

Tt Cowir g GO0 TN B30 00 P ¢ 3 Jun ansnaan

Dant et OTP?  Resend in; 00,15
Debit Card Number Resend OTP

1234-2344-2344-2334
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Open a New BOP Account

Tap on forgot password Enter CNIC and Captcha Enter details Enter OTP

Note

« Emailid is not mandatory to reset password
Do not give your personal details to anyone
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FORGOT PASSWORD

digisep digisep

Credentials d|g'i3ap : Password reset successfully!

Reset password

Enter your Password
& View Usorname
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Re-enter your Password

NEXT
4
2| I

View username / Reset Enter your password and
password Re-enter your password

Note

« Emailid is not mandatory to reset password .
« Do not give your personal details to anyone dlgl B%P




DASHBOARD

Enter OTP to verify

L% Q =

Discoumts Helgioe Locate Us Mo

Enter Username/password to
LOGIN

Note

OTP is sent to registered email id and password for every login
Do not give your personal details fo anyone

digisep

Welcome, Qutaiba Rohan

View Dashboard

-

FEATURES

Account information

Balance (concealable)
Account Number/ IBAN
Branch Details
Number of Accounts

Gateway to all features
in App.

~

J
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ACCOUNTS SECTION

LiCete

Note

How to enable E-Statement (Toggle ON/OFF)
Account Statement

Liveo Chat

Click on Accounts Icon

& Account Statement

Last Debit
PKR 2,000

RAAST Alos

03476262209

B8 24 0une 2022 = 5 7 July 2022 g E

Sunday, 24 June 2022

' ANUM
Crecht Card Payment

Balance

‘ HAROON
ADC Transfer

Balance

Monday, 12 June 2022

+ JUNAID
Bill Payment

Balance

Wednesday, 20 June 2022

3 HAROCON
ADC Transfot

Balance

Select dates to view
account statement

Wednesday, 20 June 2022

Last Credt

PKR 5,000

\
FEATURES
Account Balance
Account Statement
Credit/ Debit Transactions
E- Statements
)
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MOBILE PAYMENTS

cigiser Mobile Payments

¢  Review Mobile Detadls

= Enfer Modale Payment Defails *

Welcome, Qutaiba Rohan
Fress Atwndagnil

e Bl o LS B
0 M R A R R L R T

Mobide Top-Up Successtul
PKR100

Wl ey
Jaxs Propald
LR ]

O30T 10801

Notie Cormpany
Jazz Propald
CIegonry

Phone Companies
From Account Tike

ABDUR REHMAN KHAN

ATaleg1l;

=,
F 1o AL ot Numbed

6130238500300018

 ———— b
& oorsnesr
ﬁ @ Jazz Prepad
Mobile
Accounts Payment

~~

L eedeman

Credit Card

Payment Services

L \8) @ @

Ciscounts Holpline Liveo Chat Logout

Tap on Mobile Payments Tap on added payee to Enter Amount Review Details & Tap
Icon initiate payment Confirm

Note

« User can also use instant payment option to send recharge on any number -
« To Add Payee, click on Add New Mobile Button on the top dlng%P
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& Enter Transfer Details , l & Review Transfer Details . | Success

= Funds Transfer

From Accoumt

ABDUR REMWAN KMAN

Funds Transfer Successiul!

CUSRENT-0130223560000018 e PKR1.00

To Account:

POk

Yeboosie Macrofinance Bank

Enter Amount

From Aot N et

61302)350030008

Payee ALCOuUNt Nurnder

Select Transaction Category 0302434000

(Y oy peeees L
VIS SRNeOUS Date & Tere

W Now-2022 - 1N ST 40 AM

Accounts Payment

Payee's Emall Address
NA

B
Funds Bill
Transfer

Commaents (optional)

SotmAN
L sedrmia
ST ML

Services

Tap on Mobile Payments Tap on added payee to Enter Amount Review Details & Tap
lcon transfer funds Confirm

Note

« User can transfer funds to BOP account and to any other bank account as well. "~
« To add payee, tap on add payee account button dlng%P



BILL PAYMENTS

digiser

Cornumer Name
HASSAN NOMAN

Welcome, Qutaiba Rohan
Arourt
PEKR 400

Dve Date
191/2022

15w

PTCL Asicsrd 11

gl Rl FIFLRLLAD

PO L e

T

04237134383

Nok Nave

PTCL Askari Nt

Funds
Transfer

Credit Card
Payment

Tap on Bill Payments Tap on added Biller to Pay Review Details
Icon bill

Note

« User can pay utility bills and other bills as well via 1-BILL .
+ To add biller, tap on add new bill biller button dlng%P



CARD MANAGEMENT

digiser

Welcome, Qutaiba Rohan

0

Mobile
Accounts Payment

-
=
Funds Card Bill
Payment

Transfer Management

Credit Card
Payment

Tap on Cards Icon

Note

« User can manage their debit/ credit card from Mobile app

& Card Management

Select Carg

CARD PERMISSIONS

Manage Permissions

Intérnatienal Transactions

Online Transactions

Lok Cavo ( }
o

B®p
— <
\'.
- ‘-"" .~..“'—‘
¢ -
1234 x000x

Valid Theoudh 0B/«

Amna Khan

CARD PERMISSIONS

Tap on Permissions
Button

AT Cash Withdrawal

Select Item

= Manage Permissions
&

Onding Transactions

Start Date

L norada

Ered DA

Cararaen

Tap CONFIRM
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CARD MANAGEMENT (Credit Card)

Note

& Card Summary

REWARDS

91% Utilized

Due Date: 21-Aug-2022
Mobile
Payment

250,000 170,000

Total Limit Available Limit

800 80,000

Min. Amount Due Total Amount Due

PAY BILL

Manage Permissions

International Transactions

Online Transactions
Im-Store Shopping f POS
ATM Transactions

Domestic Transactions

Online Transactions
In-Store Shopping [ POS
ATM Transactions

CHAMNGE CARD PIN

« User can pay credit card bills via Mobile App

« Manage permission via International and Domestic Transactions

digizer



RAAST

digiser

Welcome, Qutaiba Rohan

i Register RAAST ID

RAAST Transfer

RAAST - One Time Payment

RAAST Transaction History No RAAST ID Registered, Please

Register Your RAAST ID

Relink/Delink RAAST ID

Funds
Transfer

REGISTER NOW

Select Se:ﬂg?]i from side Select RAAST Service Register for RAAST ID

Note

« User canregister RAAST via DigiBOP. .
« User can also relink/delink his RAAST id from DigiBOP dlgIB%P



DONATION

Note

« User can send zakat or Sadga to available donation partners of BOP via DigiBOP

ABDUR

Last Sign Ia 11162022, ¥ O A

Accounts

Transfer Activities

Donation

Funds Transfer

My Bills

Mobile Payments

Card Management

RAAST Services (New)

Settings

Locate Us

Support

Select Donation from side
menu

PAYMENTS

« Enter Donation Details

Qrganization

Shouiiad Khanum Memorial Trust

Fram Account

ABDUR REHMAN KHAN
“61302385803000E-CURRENT

Enter Amount

10

Donation Type

Zakal

Comments [optional)

CTi%

Select Company & Enter

Amount

< Review Donation Details

Crganization

Shaukat Khanum Menn

From Account Number
6130238560300018

To Account Number
6510008609900017

Date & Time
16-Now-2022 1211:07 PM

Tap CONFIRM button

& Success

Donation made successfully!
° PKR 10.00

Organization
To Account Number
From Account Number

Transaction 10

Download
Recept

digizer




ROSHAN DIGITAL ACCOUNT SERVICES

£ RDA Other Services

Change of Address / Contact Number

Change Account

Account Closure

Stack Market Investment

Additional Services

Ll

MAYA
PAKISTAMN
Funds cf:ﬂmrcfu;

Transfer

Note

« Select the required Roshan Digital Account Services.
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ENABLE FINGER PRINT/FACE ID

Note

« User can manage their settings

ABDUR KHAN
Last Segn b 1 1/16/2002, 29 AM

Accounts

Transfer Activities

Donation

3 Funds Transfer

My Bills

Mobile Payments

Card Management

RAAST Services (New)

Settings

Locate Us

Support

Select Settings from
side menu

LOGIN

Default Sign In

Change Pasiword

Account Settings

Select setting you want

to change

Personal Details

MISEBAH ALl
Contact Details
Mobile Number
DZIZIZTEITET

Email Address
undafined

Edit
Mobile Number

Select Finger Print
login
as Default Login Options

. Update Mobile Number, Enable Finger print/face id login, and change password as well
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Unable to login with existing credentials

If you face an issue "error communicating provider" or "Connection Error" then please
try again in 1-2 hours as service is temporarily unavailable and will be back soon.

If error displayed is “invalid username/password”, this means that you are already
registered on digiBOP and entering incorrect credentials. Reset your password by
clicking Forgot username & password.

Unable to reset their passwords

Please follow below steps:

- Enter mobile number which is registered in bank records

- Follow guidelines mentioned on screen while resetting password

- Password should contain at-least 1 Upper case, 1 lower case, 1 number and 1 special
character like @,!

- Please note that old mobile app (BOP Mobile Banking) passwords cannot be reset on
DigiBOP.

Transaction not happening Error
Please contact call center Helpline 111-267-200 to lock complain.

Unable to sign up for new user

If error displayed is "unable to perform please get your email and mobile number
updated in banking system by visiting branch or calling a helpline.

Please raise your complaint on call center with this issue resolution

Accounts are not unlocking automatically

Unlock the account of user on request. Please contact BOP Helpline 111-267-200 to
unlock your account

Email id in Signup

Email is mandatory in debit card based sign up. However, If you are migrating from
BOP mobile app then email is not required. If your email is not added in bank records
then please visit branch or call helpline to get the email updated.



THANK YOU



