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For General Queries/Complaint contact BOP Call Center 111-267-200
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Q: Is there any restriction on age of housing unit? 
A: There is no restriction on the age of the housing unit march 31, 2023. 

Q: Whose income can be Clubbed? 
A: The co-borrower may be allowed which includes spouse, parents and 

children. Up to four (04) co-applicants are allowed for income clubbing 
from multiple sources. In case of co-applicants, 100% income of 
co-applicants may be clubbed for credit assessment. However, no 
residential property should be in name of co-borrower.

Q: Is there any Minimum and Maximum Financing? 
A:

Customer PricingLoan Tiers
Tier 2
Tier 3

First 5 years = 5.00% Next 5 Years = 7.00%
First 5 years = 7.00% Next 5 Years = 9.00%

1 Year KIBOR + 4.00% p.a. shall be charged from year 11 onwards.

Maximum Loan Size
Minimum Equity Requirement out of total
value of unit

Maximum Price of Housing Units 
(Market value of a single  housing unit at the
time of approval of financing)

TIER 2 (T2) TIER 3 (T3)

No Cap No Cap

Rs. 6 Million Rs. 10 Million

15% 15%

Q: How will Equity be calculated if one owns a plot and wants to avail loan for 
construction?

A: Value of the plot shall be considered as equity contribution of the 
applicant.

Q: What Rate of Markup will be charged?
A: 

Q: What is the due date of the Monthly Installments?
A: The monthly installment should be deposited in your BOP A/C by 5th 

of every month.

Q: Is there any Late Payment Charges in case of delay in depositing the 
monthly installment?

A: Yes, in case of late payment Re. 1 per thousand per day of the 
installment amount from due date till actual payment date shall be 
charged.

Q: Will I have to pay any additional charges on pre-payment of my 
installments?

A: No, there are no pre-payment charges

Q: What other charges will I have to pay in order to avail the finance 
facility?

A: The customer will have to pay one-time processing fee (non-refundable) 
of Rs. 5,000 before disbursement of the loan.

Q: Can the loan amount from the Bank be used for other purposes?
A: No, the amount financed by the bank can only be used for the specific 

purpose it has been allowed.

Q: Can the application for the loan be declined / refused by BOP?
A: Yes, the bank is authorized to cancel any request if the applicant 

doesn’t fulfill the necessary requirements or meet the eligibility 
criteria of the bank.

Q: What are bank security / collateral requirements? 
A:  Property financed will be mortgaged by the bank as security.

Q: In case of any queries, who should the customer contact?
A: The customer can approach the bank officials by using the following 

contacts: 

For General Queries/Complaint contact BOP Call Center 111-267-200

Q: For which purpose can BOP Low Cost Housing Finance be availed?
A: BOP Low Cost Housing finance can be availed for:

• Purchase of constructed house or apartment
• Purchase of plot and construction, thereon
• Construction of house on self owned plot
• Extension /expansion in existing housing unit

Q: Who can apply for BOP low cost housing finance?
A: All men/women holding valid CNIC, first time home owners falling in 

following segments can avail this facility once:

• Salaried Individuals (SI) – Permanent or Contractual
• Self Employed Professional (SEP)
• Self Employed Businessman (SEB)

Q: Can Non-Resident Pakistanis (NRPs) apply for BOP Low Cost Housing 
Finance?

A: Yes

Q: What is the Tenure of Housing Finance Facility?
A: Minimum: 5 years

Maximum: 20 years

Q: How much monthly salary / income is required to avail loan?
A: There is no minimum monthly salary / income requirement to avail 

Low Cost Housing loan.

Q: Is there any age limit for the applicant?
A: Yes, at the time of submission of application age should be minimum 25 

years and maximum age at the time maturity should not exceed 60 
years for SI and 65 years for SEB/SEP for both applicant and co borrower

Q: What Documents are required for availing the facility? 
A:

BOP
Low Cost Housing Finance
Frequently Asked Questions
(FAQs)

Q: What are the size of House/Housing Unit that can be financed? 
A:

(a) House upto 125 sq yds (5 Marla) and
(b) flat/apartment with maximum covered area of 1,250 sq ft.
(a) House upto 250 sq yds (10 Marla) and
(b) flat/apartment with maximum covered area of 2,000 sq ft.

Tier

Tier 2

Tier 3

Size

Salary Slip - for last three months

Last 6 months Bank Statement

Valid Copy of CNIC of Applicant & Spouse

One Photograph

Copy of Utility Bill (Any)

Two references other than blood relatives

Bank Statement for last 1 year/
any other evidence of income

Last 1 year bank statement in
foreign country

Valid Copy of valid passport/copy
of valid residence/ work permit

Salaried Individuals (SI) Non Resident of
Pakistan (NRPs)

Self Employed
Professionals/ 

Businessmen (SEP/SEB)

Documentary Proof of
residence in Pakistan

Salary Slip - for last six months
(if applicable)


